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Guidelines for Appropriate use of iPads  

Introduction 

We are sure you will soon realise the exciting benefits that the use of iPads in learning 
environments can provide to students.  The school has invested in iPads as part of the school 
curriculum as a tool to provide first class learning opportunities for the students; they are excited 
about the benefits this will provide to both students and teachers. 

We realise that any potential downtime can cause difficulties for students and therefore how 
important it is to minimise any disruption caused.  Whilst the school’s insurance policy will cover 
any unforeseen damage or theft, there are a number of exclusions.  In particular the loss of use of 
an iPad due to neglect or wear and tear is not covered.  The purpose of this guide is to give some 
advice regarding care of iPads within a school environment and what is and is not covered.   
Remember the care and prevention of damage is the student’s responsibility as soon as it is 
issued to them. 

The screen  
  
The screen is an important part of any device, however with the iPad the screen is everything. 

It is made from glass but it comes with a special coating which is supposed to prevent fingerprint 
marks. However, you can't just rely on a thin bit of coating to protect the iPad, therefore firstly and 
most importantly, it should not be dropped or put it in situations where it could be crushed or 
damaged. 

For example, a student may be carrying their IPAD on the tube or bus on the way to school and 
think that it is safe in their school bag.  However as it is made of glass it will break if it is put under 
stress, so it is extremely important it is given the appropriate care.  

What can be done to protect the student’s iPad? 

There are many iPad cases available which are designed to offer different levels of protection for 
the device, depending on the owner and what they will be using the iPad for.   It is a condition of 
the school’s insurance that the iPad is kept within a protective case at all times, even whilst in use. 
It is a general condition of the insurance that you take all reasonable steps are taken to prevent 
loss or damage.   

DAMAGE OCCURS WHILST THE IPAD IS NOT IN A PROTECTIVE CASE WILL NOT BE 
COVERED 

Whilst wear and tear, chips and scratches are not covered as part of the School’s insurance, we 
would recommend that the iPad is protected from the wear and tear which can occur from 
everyday use.  The school’s insurance will not cover cosmetic damage – it is solely to provide 
cover for damage that result in loss of use of the iPad. 
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Damage by cleaning is also not covered under the school’s insurance; damage cause by cleaning 
process or chemicals not recommended by Apple may invalidate the warranty.  We would 
recommend that you refer to Apple’s owner instructions for details on how to care for and clean 
your iPad. 

When transporting the iPad: 

As well as keeping the iPad in its case when transporting it, you should make sure that it is 
securely mounted or kept within a suitable container in the vehicle. 

Environmental  

There are also some environmental ways to care for your iPad:  

• Keep the iPad out of heat above 95 degrees (Fahrenheit) for any extended  period of time 
• Keep the iPad out of cold below 32 degrees (Fahrenheit) for any extended period of time 
• Keep it out of water or extremely humid locations 
• Do not dry it with an external heat source – e.g. a hair dryer  

Part of caring for an iPad is to make sure you do not insert anything into the port connections other 
than the intended peripherals.  Jamming things into the port connectors could render it unusable 
(and void the warranty).  Any claim due to damage caused by incorrect use of the port connections 
will not be covered. 

Preventing Damage to iPads 

Students should always ensure that when carrying their iPad they are taking all necessary 
precautions to ensure that damage does not occur.  For example many students will put their iPad 
in their schoolbag.  Therefore it is important that the student treats their schoolbag with appropriate 
care due to the value and fragility of its contents.  They should not throw, drop or kick their 
schoolbag, as although the iPad is in its own protective case, this does not mean that the iPad will 
withstand damage as a result of these actions. Failure to take appropriate care and safeguard the 
iPad from damage is not covered under the school’s insurance policy. 

We realise that the ability to record film on an iPad is an important feature and something that can 
be useful for educational purposes.  However this should always be supervised and we would not 
recommend students standing on chairs or tables whilst filming; any such resultant damage may 
be excluded. 

PE or Games Lessons – It is important that iPads are properly secured and protected whilst not in 
use during these lessons. 

Water or Liquid Damage – Students should ensure that iPads are not used or kept in close 
proximity to liquids.  For example whilst in use, the student should not have any drinks nearby that 
could be spilt and cause damage to the iPad.  They should definitely not keep drinks in the same 
bag as their iPad. 
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iPads in Schoolbags – Hard or sharp objects should not be kept within the same bag as an iPad.  
Even though the iPad is stored within a protective case, such objects if pressed against the iPad 
can potentially cause damage.  This includes things like deodorant or soft drinks cans. 

Please note that the school’s insurance has a condition that states that all reasonable steps are 
taken to prevent damage.  It also specifically excludes willful neglect. 

THE INSURERS HAVE THE RIGHT TO DECLINE ANY CLAIMS WHERE THEY FEEL THE 
DAMAGE IS A DIRECT RESULT OF THE IPAD NOT BEING LOOKED AFTER PROPERLY. 

Theft 

IPads are extremely desirable items and attractive to thieves therefore it is important that you take 
sensible precautions every day as part of your routine. 

Remember at all times not to allow thieves any opportunity to target your iPad. This includes 
keeping it on your person at all times when away from your property.  Potential thieves will look in 
motor vehicles and specifically target vehicles that have highly desirable items on display.  The 
doors of any vehicle need to be securely locked and all available security measures put into 
operation, with the iPad  concealed in a locked boot or locked glove compartment whenever the 
vehicle is left unattended.   

FAILURE TO TAKE THESE PRECAUTIONS WILL INVALIDATE THE SCHOOL’S INSURANCE 
AND THESE CLAIMS WILL NOT BE PAID. 

If you have any personal data on your iPad then we would strongly recommend that you have 
backed this up in another location. The school’s insurance may cover repair or replacement of your 
iPad but it cannot replace photographs or important documents.  No responsibility or liability will be 
accepted for the loss of data and/or software stored on your iPad. 

What to do if your iPad is stolen or damaged? 

We appreciate that occasionally despite taking all necessary precautions loss or damage can 
occur.  This is where you may need to make a claim under the school’s insurance policy. 
 
All claims should be reported to the designated member of staff responsible for the scheme at your 
school. 
 
In the event of theft, you must report your loss to the police.  You will need to obtain a crime 
reference number and the details of the officer and station that you reported this to.  Claims which 
are submitted without a crime reference number will not be accepted. 
 

 

 

What will happen once I have reported the claim? 
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Accidental Damage 

 
The designated member of staff at the school will provide a form which will require completion and 
signature by the student’s parent.  We will require as much detail as possible surrounding the 
incident which led to the damage and the steps taken to prevent damage, including any further 
steps that will be taken to ensure that this does not happen again. 
 
The school will take a photograph of the damage and assess whether this is something that can be 
claimed for under their insurance.  If this is a potential claim they will send the parent’s statement 
and photograph with their notification of the claim to CPU for assessment. 
 
We will then arrange for your damaged iPad and case to be collected from the school by courier 
and inspected by one of our appointed engineers. 
 
The engineers will send us a report on the cause of damage, and we will check whether this is 
consistent with the circumstances described and that it is covered by the school’s insurance policy.  
They will also confirm if the iPad is repairable or if it will need to be replaced. 
 
If the claim has been accepted we will then authorise the repair of the iPad and it will be returned 
to the school once this has been completed.  If the iPad is beyond economical repair we will 
arrange for it to be replaced with one of the nearest specification. 
 

Theft 

 
For claims involving theft you will need to report this to the designated member of staff.  However 
you must ensure that this has been reported to the police first and that you have obtained a crime 
reference number.  Claims without a crime reference number will not be accepted.   
 
CPU will provide a claim form for completion. 
 
Once we have received your claim form we will validate your claim.  We may need to contact the 
school for further information.  If the claim  is accepted we will arrange for your iPad to be replaced 
with one of the nearest specification. 
 

Claims Queries 

Any questions you have regarding new or existing claims should be directed to the designated staff 
member responsible for the scheme, at your school. 
 


